
Dear Valued Guest,

I wanted to personally reach out to you following the call you received from your Reservation Services 
Agent today.

Like many in manufacturing, we have experienced significant impact from Covid-19 variants as it relates 
to labor and supply chain disruptions. As a result, we have had to reevaluate the timing of our first voyage 
on our inaugural yacht, Evrima, which will now set sail in the Mediterranean on August 6, 2022. We 
understand how this decision affects your travel plans and sincerely apologize for the inconvenience this 
change will cause.

I’m pleased to report that we are now experiencing a much-improved production schedule and continue 
to make significant progress on Evrima. Our captains, engineers, hotel leadership and their teams are  
hard at work in the shipyard and it’s our plan to share updates and imagery with you as we approach  
our inaugural voyage.

Despite these challenging times, I would like to take this opportunity to thank you for being part  
of our journey. We look forward to welcoming you on board soon.

Kind Regards,

Douglas Prothero 
Chief Executive Officer 
The Ritz-Carlton Yacht Collection
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